campster
CepTuUdikaT NPo 3aKiHYEHHS

Hena BonkoBa

AcepTuBHA KOMYHiKaLis

Kypc ycniwHo npoipgeHo i 3akiH4eHo 03.07.2022. poky «
TpuBanicTb: 2 micau,i

Kypc oxonntoe: CTuni i BUgY CNinKyBaHHS « BigMIHHOCTI MiX
arpecnBHO-NMACUBHUM i MACMBHO-arpeCUBHUM CMINIKYBAHHAM o
MOHATTSA acepTUBHOCTI » Konn i 3 KM NOTPi6HO BYTW acepTUBHUM e
SIK NpaBUNbHO HAaACMIATU NOBIAOMEHHS

(2o ko
AP AHA PAHUTOBUY CEPTU®IKAT Ne: 274352
BUKOHABYUIA IUPEKTOP [I3HAVTECH BI/IbLUE HA THECAMPSTER.COM



https://www.thecampster.com/rs

campster
Certificate of Completion

Nelia Volkova

Assertive Communication
Course successfully passed on 03.07.2022. « Duration: 2 months

The curriculum includes: Manners and types of communication e
Difference between aggressive, passive, and passive-aggressive
communication « Concept of assertiveness « Why, when and with
whom to be assertive « How to get the message across in the right
way « Adopting the communication manner which always
accomplishes your goal
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